
Innovating Across Borders: 

Germany and the U.S.  



The vitagroup house 

B2C B2B 



• 1999 

Foundation 

• Mannheim 

Principal Office 

• Norbert Niedworok 

CEO 

• One-stop shop and service provider of health care management, 
telemonitoring, telemedicine devices and patient coaching 

Core Competencies 

• Telemedical Service Center, ISO certified (DIN EN ISO 9001) 

• Fullfills VDE Application Rules of TeleMonitoring. 

• ISO 13485 and ISO 9001 certified  development and manufacturing 
of medical devices 

Specifics 

  vitaphone at a glance 



We are an international company, acting in a 

specific telemedicine market.  

 

As a team, we provide innovative solutions for 

improved patient outcomes in a changing 

healthcare environment. 

  Our Vision 



vitaphone at a glance - timeline 

• Founded in 1999 by physicians 
 

• Established cardiac event monitoring in 2000 
 

• First ISO-certified telemedicine service center 
 

• Pioneer of cell phone for EKG remote monitoring/transmission (worldwide 
patent, 2002) 
 

• Established mobile-based, chronic disease management and monitoring 
• 2003 – Hypertension 
• 2005 – CHF  
• 2011 – COPD 

 
• Invented PICO medication adherence device in 2009. Winner of reddot 

design award 
 

• Established vitaphone USA in 2009; began with cardiac event monitoring – 
currently monitoring 750-800 patients/month 

 
 



vitaphone: History of Innovation 



What do we monitor? 

Three major market segments supported: 
 
• Cardiac Ambulatory Monitoring  

 
• Chronic Disease Management  
 
• Medication Adherence Management 
  
 
 
 
 
  



High-Touch: Telemedicine Service Centers 

• Telemedicine Service Center (TSC):   
– A clinical call center that both monitors biometric data – triaging and filtering alerts as they 

arise – and engages and educates patients.   

– Vitaphone operates TSCs in both Germany and the U.S.  The German operation was the first 
ISO-certified TSC in the world.  

 

 

        

 



Cellular network 

IR 

High-Tech:  the Latest Proven Technologies 

Transmission Units / 

Gateways 

Sensors of vital parameters 
Software 



  

Physician & NP 

Patient 

- Devices  
- Questionnaires 
- Education 

- Management Organizations 

- Contract Research Organizations 

- Telemedicine 
Service Center 

Therapy/Medication Changes 

vitaphone’s remote patient monitoring facilitates a 
faster feedback loop between the patient and the 
supervising clinicians.  Patients therapy paths can be 
more rapidly changed. 
 



Our First CDM Program in the US 



Thank you! 


